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things that are lurking out there that per-haps we need to do to
make this thing happen Dr. J. One persons obstacle is another
persons opportunity. AVITT One of the challenges we see, you
know, coming down the road, is although CHCS II is focused on
the outpatient setting, the DOD still needs an inpatient computer
system, and the VA happens to have a very good one. At the
same time, the VA has within its sys-tem relied on free-form
clinical notes. And it is sometimes difficult to extract structured
information from those free-form notes. That is an area where
the Department of Defense has made some con-siderable
investments and has shown some progress. So there is really an
opportunity for cross-fertilization. The third and I think the
largest opportunity is in the area of management of chronic
diseases. Those are the patients with the biggest needs. Those
are the patients that cost the system the most money. And that
is...
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